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September 19, 2008

Area Networks, Inc.
1228 Euclid Avenue Ste 1105
Cleveland, OH   44115

Dear Area Networks,

I would like to take this opportunity to thank you for the great work your team has
been doing for us, particularly in the development and on-going enhancement of our
City Search program.  By automating most of our sales and service functions, we
have been able to increase the efficiency of our entire organization and have really
improved productivity.

Your development group is easy to work with and their knowledge of our business really allows them
to make excellent suggestions to improve our database, as well as all the other back office functions
which they have designed and now support.

We have really come to count on your group for both new software development and support of our
computer hardware and telephone systems.  Your help desk personnel are efficient and courteous, and
have really minimized any downtime at our six locations, as well as in the Area Temps corporate offices.

I also appreciate the feeling of security we have, knowing that your data center is backed by a state-of-
the-art generator system that will keep us running in the event of a power outage.

Area Temps is looking forward to a long and successful relationship with the Area Networks team.

Sincerely,

Kent Castelluccio,
President

AREA TEMPS, INC.


